
Ambulance Service Permit Renewal 
Renewal applications are only available in the KBEMS Portal from April 1st through April 30th of each year.  All ambulance 
services must renew their Service Permit each year.  Services applications are normally only available to Service 
Directors, Assistant Service Directors, and those in a designated Administrative Position.  To view services applications, 
click “Applications” and then “View all Services Applications” for your Service. 

 

To access the “Ambulance Service Permit Renewal” Application, click “Apply Now” next to that application in the Service 
Applications section of the portal. 

 

Confirm the Service address and contact information is correct by clicking Yes.  

 

 



Confirm the Service Owner information by clicking Yes: 

 

Confirm the Service Protocols, policies and guidelines are up to date by clicking Yes o each question: 

 

Confirm the list of locations for your service by clicking Yes: 

 

 



Confirm the list of Ambulances and Vehicles for your service by clicking Yes: 

 

Confirm that your Personnel Roster is accurate by answering Yes: 

 

Acknowledge the information the application is correct by entering today’s date and entering your password and click 
Submit: 

 

If you answered No to any of the questions, your application will be automatically withdrawn upon submission.  Make 
corrections and updates as needed.  You will then need to apply for Renewal again. 

 



You have completed the Preliminary application.  You will now need to complete the Ambulance Service Permit Request 
form.  Click Start: 

 

Review the Instructions page, then click Save and Continue: 

 

 

 

 

 

 

 

 



Review and update Service Type/Lines of Service/Organization.  Click Save and Continue. 

 

 

 

 

 



 

Answer all questions regarding KEMSIS and the service Owner: 

 

If you answer No to the above question, you will receive this notification: 

Each operator is required to submit all requests for service into KEMSIS. This includes those requests which are turned 
down. Contact the Compliance Section immediately as failure to have all requests in for the previous calendar year 
means your application is considered insufficient.  You will need to submit a plan for coming into compliance with this 
requirement prior to your application being considered sufficient. 

Answer the owner/operator question:  

 
 

 

 

 



If the answer to above question is No, you will be asked to complete the operator information section: 

 

If the ambulance service is owned by a corporation, answer yes to this question.: 

 

 

 

 

 

 



If the service is owned by a corporation, you will be asked to complete an ownership information form and upload it to 
the system: 

 

Click Save and Continue: 

 

Next, Update the Service Financials page: 

 

 

 

 



 

 

 

 

 

 

 

 



Complete the Service Personnel Page, click Save an Continue: 

 

NOTE: If you answer NO to the Allied Health Personnel question, instructions regarding registration of those personnel.  

 

 



Complete the Service Survey Section.  If you answer YES to any of the questions, Answer additional questions as 
required.  Click Save and Continue when complete: 

 

 



 

  



 

Review the statement and confirm by entering Today’s date and your password as an electronic signature. 

Click “Submit” to complete the application. 
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